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J.D. Power Reports:|
Custormers Who Chd

9

M1 2= re K

[= s sesact based on price am tha least satisfied with their
overall rents| car experience, sccording to the J.D. Power 2013 Morth America
Rental Car Satisfaction StuchySM raleased today.

J.D. POWER

McGRAW HILL FINANCIAL

Fr i A e St

10 erveuse a8 particular rental car

it 1810 year, the study maas

rias cverall cusiomer satisfaction v
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Claudine®s Profile  National Car Rervtal's Profide - Claudine's Wall

Claudine Eldridge Mears » Mational Car Rental
| had to "like” your page o comment - but be assured that | am MNOT liking the customer
sarvice you have provided. Basic customer service - if you call and speak 1o one person abowt a
very detalled issue, that person should either a) stay on the line with you when they transfer
you to the next person, or bl speak 1o the person they are transferring you 19 so you don't
have to repeat yourself, Oh, ...
E=e More
Lomment &y 27 o
E Natbomsl Car Ruweal Thank you for being ihis b our stention
Clauchne, We regres that you bad this experience with us.
we'd like 1o ook o this further, Mease serd us a detalied
wmail te carelatinatiosaboar, com ircluding the sxact rental
locatian, your re.
Zom Mo

July 27 a1 10

Clowdine Eldridge Mear | will do ao. | do have o say,
though, that in peruning your FB page. | appears that you
offer this s a8 5 soiution for all iuaes. | hope |8 works,
Howewvar, | would rhink that the Best way to prowvant such
Isswes would be o TRAIN your CSRs to handle calls in the
proper manner, Mot to mention the counber assochaies wt
MLE

Juby &7 at 31

Sam - Like

Natbomal Car Rental | wnderstand yoar cosoems. Yes, this
emall address & provided to addsess all customer comploings.
Wi fook foneard 1o receiving your emadl 3o thal we can take
stapE 10 resohe (hic [Canela)

lidy 27 at 11 i Lk

affice this maming, and the iszue was resoved fo my
satisfaction. | Thark wou Mo7 youf quick sddeessing of The
inaua. | truby hope that you seize ihge traiming aapartunites
needed for all invalved in last weelk's debaucle, as | am williag
o give yoa another chance to provide the senice fam
srcustared 1o Thanks againt

July 28 &l 838 Likn

. Clasifire Elilridge Mears | received a al from your Orlanda

guiddy ance bringiag it here,
Iy 29 at B:2%pen - Like

n Shawn Pandalfi 'm glad to sen they toak cars of your sue

- — _




™ Entarprise (enterprisecares) on Twitter

= Enterprise P
" ﬂer:terprlsecares St. Loutg, MO m This anir cownsida of Ivang in ha eouriny Is that whan

it el YOAR G freaks down, you pray Emen

as d car

kit Mewew antarpise.cam
by b
+ Foilrwing [GOGZ! L~ E @enterprisecares

@ NickChase We are listening.

Is there anything we can help with?
Twoats Favorfies:  Following - Followss - Lista If yes, please tweel /follow us &

Il DM our contact information,

enterprisacarss ias >
' MickChase We are listening. Is there amything we can help {Atld.[ldﬂ]
with? K yes, please tweetFaliow us & 11l DM our contact )
rfarrnation. {Amanda) A
Faveie T Fann = Rapy

Mentioned ir this Twaet

e
'"AEI nol.ol_i. —T'—y_liII 0-" A-I EELH E 7 Folow ua and HickChasa Hensinn Liwman + Follow

m Programmerftech wrtter. Focused on web apps in
XIX|Xt2 HHRIZ| EIC. o
inetelligent vearet, erd how they fit together
tip s michobeschass. com

and elowd camprring, socal media, and

(o iease see the
al | have senl you, [Aer
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